The South African Butler Academy is a byword for sterling service. Yet it all began with a childhood dream, as

SYOU WALK into the Butler Mansion, the home of the South
African Butler Academy in Plattekloof, it’s hard not to be taken
aback by the ornate, elaborate design of the interior. The intric-
ate flower arrangements and fancy knick-knacks that adorn the interiors
would look right at home in Buckingham Palace. So would the student
butlers who welcome me inside, offering me a warm towelette and a hot
beverage. As I sit there soaking up the many elaborate details and sheer
neatness of the place, founder and lifelong butler Newton Cross walks

in. Suddenly it all starts to make sense.

Tell our readers about yourself, how you grew up and how this shaped
you into the person you are today. I have always been independent,
finding entrepreneurship and mindfulness very alluring qualities in oth-
ers as well as myself. As a young boy of nine, I knew that being a butler
was what I wanted to do, although it was not a recognised occupation
in South Africa at the time. However, since then, with the help of my
team, we have opened three schools (one in South Africa, one in China
and one in the Maldives) and all of these remarkable experiences have

helped me become the global influencer I am today.

What were you doing before you started the academy? I have always
been a butler. Hospitality runs in my blood! I qualified as a butler at the

age of 19 and have remained in the field as an active butler, as a trainer
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or as the principal of the South African Butler Academy.

How did the school get started? I was working as a butler for a Dutch
property tycoon at his home in Camps Bay. When the family headed to
Europe for the summer season, my contract came to an end but he asked
me to supply butlers on his return to South Africa. Thus the need for

butlers was recognised and the South African Butler Academy was born.

How did you choose the people you work with at the academy? I look
for people who have exemplary and specific qualities, people who have
integrity and discipline and do not need to be micro-managed. I find that
my working relationships tend to be with people who work with me, not

for me. Mutual respect develops, followed by a lifelong relationship.

Who are the butler course trainers, and what makes for a good in-
structor when it comes to butler training? An excellent course content
structure is based on experience, storytelling and an abundance of prac-
tical applications. Our trainers teach through an intense methodology
of thorough assessments, strict discipline and an emphasis placed on
modern needs. To be able to manage a household well, a butler needs
to be self-controlled, subservient and unobtrusive, yet at the same time
be absolutely indispensable.

Our head trainer is Braam West from whom I have learnt a lot; we

have come a long way together in the hospitality field. Adriaan Coetzer




