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The South African Butler Academy is a byword for sterling service. Yet it all began with a childhood dream, as                                 founder Newton Cross tells JAN VAN DER AHEE.

brings his expertise in tourism and marketing and his financial manage-
ment skills. He is the principal of Guild Recruitment, the academy’s sis-
ter company that places the graduate butlers once they have qualified. 
Jillian Hunter, our assistant trainer, has a background as a chief steward 
on luxury yachts, with years of experience in service, and especially su-
perior luxury service. Elize Wiese is our resident protocol and etiquette 
specialist. Ebrahim Jawaadh is the head butler in the Maldives, bringing 
multicultural skills and ethnic diversity to the table. Neo Yuu, formerly 
a butler at the St Regis, Zuhai, heads up the Chinese academy and is de-
veloping the Pan-Asiatic expansion which will bring the east to the west. 
Anne Marais manages our creative brands and the PR platforms; she has 
a strong background in photography and social responsibility. Ashley 
Robertson assists with the management of Guild Recruitment Interna-
tional. Johannes Botha is our head butler at the academy. And Katleho 
Molai is the office assistant for the academy and Guild Recruitment.

How does serving a celebrity differ from working for a wealthy business 
tycoon, for example?  Being a butler to a celebrity is different from be-
ing a butler to a business tycoon. Celebrities require a great bond with 
their butlers, which in turn denotes a great amount of trust. A butler 
deals with their subtleties, which means discretion needs to be exer-
cised at all times. Also, the butler always has to exist outside their world, 
never in it. A tycoon, however, needs his butler to be omni-present,  

always aware, never intrusive, always sticking to the basics and showing 
an abundance of etiquette, high standards, virtue and loyalty.

Have you always wanted to run your own business?  Due to my inde-
pendent and entrepreneurial personality, running my own business has 
always been my goal. But being a butler, attending to the needs of oth-
ers, is what I live for.

What is your main long-term objective for the academy?  We reached 
our main goal by becoming international. However, the analogy of 
moving goalposts keeps things in perspective, especially when you’re 
working directly with multicultural needs. We do want to continue 
strengthening our international hub and to develop artificial intelli-
gence within the butler’s world.

Do you see the academy getting much bigger or are you comfortable 
staying at your current size of operations?  Currently, we are truly at our 
maximum. We’ve been growing exponentially and enjoying every mo-
ment of that growth, from developing the fundamentals, kindness and 
etiquette, to teaching specialised butler skills. Developing a new level of 
service for millennials is also important to us.

Do you have any tips for aspiring butlers? What sort of characteristics 
make for a good butler?  Anyone wanting to become a butler has to have 
the right qualities. You would need a strong passion for service, unfail-
ing energy, commitment, devotion and discipline. This is not a career 
choice for everyone, but the skills acquired on the course are incredible 
to learn – and to pass on to the next generation. As for a tip, take it step 
by step; learning the skills makes for an excellent gentleman or lady, 
which is imperative in life.

What are the main challenges of being a butler that aspiring students 
should know about?  Your personal life will become less important, but 
your income will grow. Your personal opinions might differ from those 
of your client and being discreet might be a challenge. On the other 
hand, you will travel the world, you will earn an excellent income and 
you will enjoy a career that matches no other.

Tell our readers something they might not know about you.  I play the  
piano. After school I obtained a bursary to study fine arts, which I 
turned down as, although I’m a creative soul, my love for service took 
precedence. I see opportunity in places very few other people do. And 
I’m committed to a lesson I learnt from a dear client: when you have a 
gift or talent, it is your purpose in life to teach others that gift, to instil 
in others a love for that gift.

Finally, if you were stranded on the moon, what are the three things 
you would take with you?  I would never be stranded on the moon – a 
butler is prepared. However, if I were, it would be a great moment as my 
client would be happy. “Remember, proper planning prevents poor per-
formance.” So, even though there would be no atmosphere, we would 
endeavour to create one!  V

CLOCKWISE FROM LEFT: Butlers ensure matters run smoothly in their 
client’s world; Newton Cross founded the South African Butler Academy; 
silver service is a skill that can be learnt; once associated with stately 
homes, butlers now operate out of luxury residences.


